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Position Description

	POSITION TITLE:
	CSD Technicians Grade 1-5 (Operating Suite & CSD)

	DEPARTMENT:
	Operating Suite Services

	CLASSIFICATION:
	Grade 1 -5

	AWARD/AGREEMENT:
	Mercy Hospital and Liquor Hospitality and Miscellaneous Union Support Services and Enrolled Nurses Union Collective Agreement 2008

	REPORTS TO:
	Clinical Nurse Manager – CSD OSS /

Assistant Manager – CSD

	APPROVED/REVIEWED
(Signed)____________________________     Date  ____________________


Organisational Mission and Values

Mercy Hospital is committed to employing a caring and dedicated team of employees who provide services that enhance the quality of life in the community.  Staff are called to behave in such a way that upholds the Mercy Mission and demonstrates the Values of Compassion, Justice, Respect, Integrity and Excellence and to work co-operatively and collaboratively in the Hospital’s ministry of healing and health care.

A commitment to the Mission and Values of the Hospital is reflected in the attitudes, behaviour and actions of staff, process of decision making, Mercy policy and procedures, the quality and nature of Mercy services, provision of staff development programs, implementation of tasks and in the way people are related to and cared for, particularly Staff and patients.

Every person working in Mercy is required to behave at all times in a way which upholds the Mercy Values.  Further information regarding the expectations of employees with regards to Values-Based Behaviour is contained in the Mercy Code of Conduct.
Position Summary

Maintains the integrity, care and handling of all surgical instruments, sterile stock, linen, supplies and equipment in line with competencies.

Key Responsibilities

Mission and Values
· Acts, behaves and makes decisions that are consistent with the Mission and Values of Mercy.
· Promotes the integration of Mission with operational management.
· Is honest, open and accountable.
· Upholds Mercy policy and procedures.

Technician Services

· Performs all duties in accordance with position description and CSD Technician Competencies.

· Maintains the integrity, care and handling of all surgical instruments, sterile stock, linen, supplies and equipment in line with competencies.

· Demonstrates knowledge of AS/NZS 4187 document.

· Initiates and maintains effective communication lines and teamwork/collaboration within the Operating Suite, CSD and the Hospital generally.

· Functions in accordance with all Mercy Hospital Policies and Procedures.
· Maintains a safe clean environment using only authorised cleaning products and adhering to the principles of Infection Control.

· Manages time and resources effectively.

· Promotes and supports the Mercy Hospital Operational, Strategic and Quality Plans.

· Promotes and adheres to Occupational Safety and Health Policies, Procedures and Principles.

· Maintains own knowledge and skills in relation to work responsibility.

· Promotes a customer focused culture in the organisation.

· Performs other duties/tasks as directed by the Operating Suite Services management team/Registered Nurse.
· Participates in Resource Roles within the unit.  

· Rotates through to CSD and Operating Suite as required.
· Transports equipment/surgical instruments between O.S. and CSD according to AS/NZS4187 Standards using a designated route and at regular intervals.
Quality Improvement/Risk Management/Occupational Safety and Health 
· Participates in the Operational Plan, EQuIP Accreditation, Quality Improvement and Risk Management process.

· Participates in formulating appropriate safety, security and risk management strategies in the workplace for the protection and well being of staff and patients.

· Implements risk management and preventative measures whilst undertaking their role.

· Follows workplace procedures for hazard identification and risk control.

· Contributes to ensuring Occupational Safety and Health in the workplace.

· Participates in, contributes to, and implements quality improvement ideas and principles.
· Strives for the best possible outcomes on behalf of Mercy and its clients.
· Utilises resources responsibly.
Team Participation

· Participates as a team member promoting and contributing to a supportive team environment.

· Builds relationships based on trust and respect for every person.

Selection Criteria

Essential 

· Ability to uphold and promote the Mission and Values of the organisation

· Previous experience as a CSD Technician as per Competency requirements.

· Certificate in an accredited sterilisation course as per Competency requirements.

· Demonstrated ability in the following areas:

· Working within a team environment

· Time management and ability to prioritise work loads

· Effective interpersonal and communication (both written and verbal) skills

· Customer focused practice
· Maintains confidentiality at all times.
· Demonstrated competency skills as per EBA structure which includes but is not limited to:

· Care and handling of instruments

· Occupational Safety and Health practices including manual handling

· Infection Control practices including sterile stock handling, storing and rotation

· Knowledge of AS/NZS 4187 Document
· Hand washing techniques
Desirable 

· Certificate in an Accredited Decontamination/Sterilisation Course (highly desirable but not essential.)
· Membership of professional organization SRACA desirable.

Key Performance Indicators/Outcomes

Performs all duties in accordance with CSD Technician competencies at relevant grade.

Risk Management

· Displays knowledge of risk identification and demonstrates adherence to hospital policy and procedures.

Teamwork and Collaborative Work Practices
· Attends all compulsory core education as required, including inservice lectures and professional practice programs.

· Maintains effective communication and teamwork within the Department and Hospital generally.

· Works collaboratively with staff to achieve departmental objectives and the Hospital’s business targets.

· Participates in relevant professional associations e.g. SRACA.

· Adheres to the Mercy Hospital Code of Conduct.

Performance Review

All new employment agreements at Mercy Hospital are subject to a three (3) month Probationary Period.  Upon completion of this period, permanency of the appointment shall be assessed using the Mercy Hospital Performance Management and Review Tool.  Thereafter all employees are required to participate in the annual Performance Review process.

	ACKNOWLEDGEMENT OF STAFF MEMBER

	I (Staff Member’s name) ………………………………………………… have read, understand and agree to work within the above position description.

Staff Member’s signature………………………………… Dated…………………………….




Date Compiled: unknown

Date Revised: 12.7.2005

Date Revised: 21.6.2006

Date Revised: 08.12.2008

Date Revised: 02/09/2009

Date Revised: Jan 2010
S:\Staff\orclerk\JOB DESCRIPTION\2010\OR-CSD TECHNICIANS GRADE 1 -5.doc

