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Position Description

	POSITION TITLE:
	Director of Rehabilitation Services

	DEPARTMENT:
	Medical

	CLASSIFICATION:
	N/A

	AWARD/AGREEMENT:
	N/A

	REPORTS TO:
	Director of Medical Services

	APPROVED/REVIEWED
(Signed)____________________________     Date  ____________________


Organisational Mission and Values

Mercy Hospital Mount Lawley is committed to employing a caring and dedicated team of employees who provide services that enhance the quality of life in the community.  Staff are called to behave in such a way that upholds the Mercy Mission and demonstrates the Values of Compassion, Justice, Respect, Integrity and Excellence and to work co-operatively and collaboratively in the Hospital’s ministry of healing and health care.

A commitment to the Mission and Values of the Hospital is reflected in the attitudes, behaviour and actions of staff in the way people are related to and cared for, particularly Staff and patients.

Every person working in Mercy is required to behave at all times in a way which upholds the Mercy Values.  Further information regarding the expectations of employees with regards to Values-Based Behaviour is contained in the Mercy Code of Conduct.
Position Summary

The Director of Rehabilitation Services will have the principal role in working with the Executive Team to develop the first privately operated dedicated rehabilitation service in Western Australia. This position will be responsible for delivering a patient-centered, individualized treatment plan across a 20 bed inpatient unit and an outpatient/ambulatory setting. This position will be supported by an expert team of health professionals who will provide a multidisciplinary, evidence based approach to ensure that patients achieve maximum functional independence. The level of support will include direct access to the Chief Executive and other members of the Hospital Executive Team, guidance from an experienced and respected Director of Medical Services as well as assistance in establishing and/or expanding into private practice.
Key Responsibilities/Accountabilities
Mission and Values
· Acts, behaves and makes decisions that are consistent with the Mission and Values of Mercy.
· Promotes the integration of Mission with operational management.
· Is honest, open and accountable.
· Upholds Mercy policy and procedures.
Management
· Together with the Executive Team works to ensure the service is well coordinated and positioned for growth.
· Work with the Manager of the Unit to ensure the smooth running of the area on a day to day basis.
· Participate in departmental meetings and contributes to the further development of the Service.
· Assist in effective staff recruitment, retention and development strategies.
· Ensure that there is financial responsibility and accountability across the functions under the position’s control.
· Assist in the development and implementation of financial strategies to meet budgetary targets and KPIs.
· Assist Occupational Safety and Health in observing workplace safety systems.
· Actively participates in relevant Committees and nominated working parties.
· Actively promotes Mercy Hospital to external customers so as to optimize its potential.

· Developing relationships with existing and prospective practitioners to grow and enhance the Service and to play a key role in educating the medical community as to the benefits of rehabilitation for their patient groups
Clinical Management

· Assume clinical responsibility for patients under his/her care.

· Participate in setting the standard for high quality, compassionate care across the Service.

· Actively support junior medical staff and provide appropriate supervision in the provision of clinical care.

· Regularly conduct assessments and reviews of patients in both the inpatient and ambulatory setting to ensure goals are met and care is attended.

· Lead the multidisciplinary team during case conferences to ensure care is planned and coordinated.

· Review practices and promote change either based on evidence or other proven factors. 

· Contribute to the collection and analysis of clinical information and other data designed to enhance the quality of care.

· Provide advice to and liaise with staff from other facilities where appropriate.
People Management.
· Act as a professional role model and resource person for all members of the multidisciplinary team.
· Initiates and promotes effective communication, collaboration and teamwork within the area of responsibility and in Mercy Hospital.
· Seeks to develop sound relationships within the medical community leading to a positive working relationship and promotion of the service.

· Participate in the recruitment of key personnel of the Unit
· Establishes lines of control and delegates responsibilities to relevant managers.
Quality and Risk Management

· Participate in quality activity programs, including audit activities, review of adverse and sentinel events and analysis of relevant clinical and key performance indicators (KPIs).
· Assist in developing and implementing clinical pathways, protocols and guidelines where necessary.

· Provide leadership in resolving patient and family member complaints. 

· Implements systems and processes to adhere to quality patient care and safety standards as prescribed by the EQuIP Healthcare Standards.

.

Selection Criteria

Essential
1. Demonstrated commitment to the Mission, Vision, Values and Philosophy of MercyCare.
2. Full registration or eligibility for full registration, with the Medical Board of Western Australia and to be a Fellow of the Australasian Faculty of Rehabilitation Medicine of the Royal College of Physicians, or equivalent.

3. Experience in, or ability to provide specialist knowledge and expertise in the prevention, assessment, management and medical supervision of persons requiring rehabilitation both in the inpatient and ambulatory setting.
4. Demonstrated ability and experience in the education and training of junior doctors and health care professionals.
5. Able to communicate effectively and develop relationships with key personnel across the health care community to promote and further enhance the rehabilitation service.

6. Ability and/or willingness to manage and further develop the specialty of rehabilitation within the private health care environment 

7. Willingness to develop relationships within the university sector to explore research opportunities 

8. Excellent leadership and people management skills and the ability to foster teamwork; manage and motivate staff to deliver quality service in a collaborative way.
Desirable 
· Hold demonstrated research skills
· Previous experience in rehabilitation within the private hospital sector

· Ambition to generate an income through private practice
Performance Review

All new employment agreements at Mercy Hospital are subject to a three (3) month Probationary Period.  Upon completion of this period, permanency of the appointment shall be assessed using the Mercy Hospital Performance Management and Review Tool.  Thereafter all employees are required to participate in the annual Performance Review process.

	ACKNOWLEDGEMENT OF STAFF MEMBER

	I (Staff Member’s name) ………………………………………………… have read, understand and agree to work within the above position description.

Staff Member’s signature………………………………… Dated…………………………….
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