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Logee smart keybox

\__7 \
Safe key storage for trusted visitors ﬂ

If you've ever locked yourself out of your home, or hidden a key under a pot plant (just
in case!), you’re not alone. And while hiding keys in various places outside is more
common than it should be, it’s not exactly the safest solution. Especially when family
members or support workers need reliable access to your home.

Whether you’re living with mobility issues, or simply want peace of mind, having a
safe and secure way to share access to your home (without juggling multiple spare
keys) can make things a whole lot easier.

This is where the Logee Smart Keybox can help.

Designed to be either mounted onto a wall, or simply attached to a secure object,
modern keyboxes like Logee offer a safe way to store and provide access to physical
keys, without the need for traditional key exchanges.

Here’s a quick overview of some of the benefits:

« Allows you to generate unique PIN codes and
send them as text messages to your trusted
supporter network

« Can also be accessed using your fingerprint,
making it perfect for those of us who struggle with
remembering where we wrote down that PIN code

« Comes with two manual swipe cards, completely
eliminating the need to remember codes

 Includes a physical key backup, in case you ever
need it

« Tough and tamper resistant to deter would-be
intruders Ample storage space for multiple keys

If you’d prefer a keybox that allows for manual PIN
setup without the need for a smartphone, please get
in touch so we can assist you with finding some
alternative options.
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New Aged Care Act delayed

until November 2025

On 4 June 2025, the Australian Government announced a delay in the
commencement of the new Aged Care Act, pushing the start date from 1 July to 1
November 2025.

This decision has sparked mixed reactions within the aged care sector, particularly
given how close we were to the original start date. For several months, the home
care sector has raised concerns to the Department that providers were not
adequately prepared to begin on 1 July as many necessary government & legal
systems, information, education and training related to the changes were still
incomplete or unavailable.

The Aged Care Act serves as a foundation for several other key reforms, so any delay
to the Act will also delay the rollout of these related programs and reforms. All of
the following initiatives that will impact home care packages consumers will now be
delayed until 1 November 2025:

« The new Support at Home program (which will replace the Home Care
Packages program)

Strengthened Aged Care Quality Standards

A new Statement of Rights for Older People

New Registered Supporter legislation & supported decision-making
framework

New all-inclusive pricing for hourly rates for services

Current fees & contributions (will remain the same as they are now)

This extension provides us with additional time to communicate these changes
with consumers and will allow you time to consider any questions you may have
regarding how these changes will affect you and the services you receive.

Please get in touch if you would like further details about the implications of the
delay on the care and services you receive.

mercycare.comau @ @ @



Delayed commencement to the
Support at Home program

Most people will have heard that the new Support at Home program has been
deferred to 1 November 2025. This delay will give the government, providers and
consumers more time to understand and prepare for the changes.

We will continue to charge the same package management and care
management fees against your monthly budget. Additionally, we will continue to
work with you to use your package flexibly to meet your assessed care needs.

The delay in the Support at Home program provides a valuable opportunity for
you to prepare for some of the upcoming changes.

Here are a few steps you can take:

o Ask us for help with understanding what it
means if you are a Grandfathered or Hybrid
participant in the new Support at Home
program.

o Call My Aged Care on 1800 200 422 to check .’
who is currently listed as your Representative, ‘%
and familiarise yourself with the proposed &
new Registered Supporter roles and
responsibilities.

« If your income exceeds the full Age Pension,
contact Services Australia to ensure they have _:
accurate and up-to-date financial information
for you.

« Schedule a time to talk to us if your care
needs or circumstances have changed, so we
can review and update your care plan,
arrange additional support or refer you for a
home care package upgrade.

We are committed to using this delay in a way that benefits all our
consumers, so please don’t hesitate to reach out if you have any questions or
need assistance to prepare yourself for the coming changes.
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Are you on the home care

package waiting list?

In November 2024, the government announced it would release an additional 83,000
home care packages to address the unacceptably high waiting list. At that time,
approximately 76,000 people were on the waiting list, many of whom were receiving
lower-level Home Care Packages (HCP) while they awaited upgrades.

The 83,000 packages are in addition to the 24,000 packages that were expected to be
released over the past year to help manage the waiting list.

Unfortunately, the Government confirmed the delay in the commencement of the
Aged Care Act means the release of these 83,000 new home care packages will also
not occur until the Aged Care Act is implemented on 1 November 2025.

If your care needs have increased and you are awaiting a new assessment by the
Single Assessment Service (SAS), the period from assessment to assignment of a
higher-level package is likely to extend, except for people in the most urgent
situations. The delay may also impact those already waiting for an upgrade to their
existing packages.

If you are currently waiting for an assessment or re-assignment of a higher level
package, we will continue to work with you to ensure that your unmet care needs are
prioritised with the funding you currently have. We can also help you explore
alternative programs and informal support options to address your care needs and
goals.

Please let us know if you have any
questions about how the delayed release of
more packages may affect you, particularly
if you are experiencing a decline in your
health and/or feel that your care needs are
increasing.

We can arrange for a care plan review with
our team to help address your changing
needs, including referring you for a
comprehensive review from the Single
Assessment Service (SAS).
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Creating a
dementia-friendly
home

Over many years in our home, we build memories,
routines and familiarity, so when something happens,

such as a dementia diagnosis, we may need to review
the suitability of our home as to whether it will continue

to meet our changing needs in the future.

Dementia Australia has created an interactive video to show how to make
your home safer and more accessible for people living with dementia.
Created by experts including occupational therapists and interior designers
who understand the experience of people living with dementia and their
carers, the video takes you through a typical home, room-by-room.

The viewer can click on a room, such as a living room or bedroom, to reveal
tips and ideas on reducing clutter, minimising visual or auditory over-
stimulation, and reducing trip hazards. Thoughtful suggestions are also
provided to enhance the overall living experience, including environmental
design, furniture selection and placement, and ways to encourage
relaxation and meaningful engagement.

Additionally, there are lists of simple and inexpensive improvements you
can make to your home, which may be able to be funded by your home
care package.

You can view the video by visiting the Dementia Australia website, or let us
know if you need assistance to access these helpful and practical
resources.

https://www.dementia.org.au/living-dementia/home-life/dementia-
friendly-home
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Using your package to explore
your creative side

Many of us can relate to how a specific piece of music or visual art can transport
us back to a particular time or place, allowing us to relive those memories. As we
age, we have more memories to draw upon, so finding a way to tap into these
moments can have a powerful effect on a person’s emotional well-being.

The home care packages program supports older people to access various
therapeutic programs, including music therapy and art therapy as long as there is
a professional recommendation to address an ageing-related care need.

Under the guidance of a registered Music Therapist, music and singing can
significantly benefit older adults by enhancing mental health and well-being,
reducing anxiety and stress, regulating moods, improving balance, encouraging
movement, and even managing pain.

Art therapy is another wonderful way to promote and enhance creative
expression and people don't need to have art skills or be 'good at art' to
participate. Trained art therapists use art materials to help people express
their thoughts, feelings, or experiences, often without the need for words.

Registered music and art therapy programs may be
covered under a home care package, however
expenses for individual music lessons, instruments,
apps or subscriptions, some art classes, and all art
supplies are excluded.

If you have a creative side that you would like to
explore, we can help you to find programs in your
area. Who knows what talent and joy you might
unlock!

Additionally, we can arrange for a support worker or
volunteer to spend quality social time at home with
you, which may include activities like reminiscing
and reflecting on different times from your past.
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Rolling over your unspent funds

Every person who receives a home care package (HCP) is allocated a doily
subsidy for every day that they occupy their package.

Each month, we provide you with a financial statement so you can keep track of
what was spent on your care and services, and to see what is left over. If the
amount of your government subsidy exceeds the amount that is spent in the
month, this becomes known as Unspent Funds.

In the home care package program, any unspent HCP amount carries over and
accumulates from month to month, for as long as you continue to receive a
package. It can be reassuring to know that if something happens, there are
some funds available straight away to support your care.

Unspent HCP funds accumulate for different reasons. Sometimes a person’s
needs or circumstances have changed so they may not require as much funding
to provide all the care they need. Sometimes a person might choose not to
accept some services even if they are recommended, or, sometimes a consumer
might be saving for a particular item or a ‘rainy day’.

From 1 November 2025, with the commencement of the new Support at Home
program, there will be new limits to saving unspent quarterly budget amounts,
and unspent funds will not accumulate in the same way.

The good news is that you will be able to carry forward all your unspent HCP
funds to the new program. You will also have the flexibility to draw on these
unspent funds in addition to your new quarterly budget.

We are conscious that some consumers might be apprehensive about the
changes to unspent funds and may try to save extra unspent funds before the
Support at Home program commences. However, it is important to ensure your
‘saving’ is not at the expense of you receiving the care and services you need
right now.

We will support you to make an informed choice to direct your package
spending where it is needed most.
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Spotlight on Thyroid Health

The Thyroid gland in your neck helps control many of
your body's most important functions, yet it is not
something many of us know very much about. The
Australian Thyroid Foundation wants all of us to be
more aware of the signs of thyroid problems and ways
to maintain our thyroid health as we age.

The most common disorder affecting the thyroid is
hypothyroidism. This condition occurs when the
thyroid gland fails to produce enough thyroid
hormone, leading to a range of health issues. The
thyroid hormones play a crucial role in regulating
various metabolic functions in the body, including
heart rate, blood pressure, body temperature, and
weight.

In older adults, symptoms of hypothyroidism can be
subtle and non-specific, which can complicate the

- ’ diagnosis. Common symptoms include memory loss,
£ decreased cognitive function, fatigue, sensitivity to
_..2;3 } cold, muscle pain, headaches, constipation, shorter

attention span than usual, low mood, depression, or
lack of motivation.

Hypothyroidism may develop over many years and can often be confused with
normal ageing processes, so it's important not to overlook any signs if they occur.

A blood test can determine your thyroid function and fortunately, once
hypothyroidism is diagnosed, most thyroid problems can be treated effectively.

The most common cause of hypothyroidism in Australia is an autoimmune condition
known as Hashimoto's disease. There is a strong hereditary link, so if you are aware
of any family history, it’s important to be alert to symptoms.

You can find out more about thyroid function and health by contacting the
Australian Thyroid Foundation on 0447 834 724

https://www.thyroidfoundation.org.au/
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Introducing the e-Diva virtual

assistant for dementia carers

Caring for someone with dementia can sometimes be overwhelming and
isolating, especially when caring responsibilities make it challenging to maintain
social connections and reach out for support.

To address this, a new initiative known as e-DiVA has been developed by the
National Ageing Research Institute (NARI) and Swinburne University of
Technology to both educate and support carers to reduce the burden of care and
improve their mental health and well-being.

Co-designed and tested with over 200 informal carers, care workers and
clinicians, e-Diva’s virtual assistant provides 24/7 personalised video guidance for
managing dementia symptoms from the comfort of your own home.

Built on the World Health Organisation’s evidence-based iSupport program,
here are just some of the ways the platform can support carers:

« Carer-to-carer messaging functions with the ability to create group chats and
connect with others in a similar situation about specific topics

o Culturally tailored content available in multiple languages (coming soon)

« Engaging online mini-courses designed to provide practical tips and how-tos
to help you manage changes in behaviour

« An easy to use service locator to help you navigate all of the local resources
that are available to you

With carers emphasising their need for

relatable information that reflects their

everyday realities and is easily accessible,

e-Diva’s voice activated features make it e

easy for people of all digital abilities to ok
DEMENTIA

CARERS

To learn more and register for a free
account, visit the link below:

https://ediva.org/
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Free online events for carers!

July - Heartspace meditation and mindfulness for busy carers

Throughout this gentle series, carers will be guided through a nurturing meditation
designed to quieten self-judgement and cultivate kindness towards yourself, just as
you are. Learn more

August 5th - National Gallery Australia - Art for carers online

Held monthly, this is a social and creative online program for carers around
Australia, to learn about and discuss artworks from the National Gallery collection.
Learn more

August 6th - Supporting people with dementia to stay at home longer

“It takes a village” is an online series designed to empower and upskill carers to
support a person living with dementia to remain at home for as long as possible.
With a strong focus on wellbeing and self-care, carers will be equipped to navigate
some of the complexities and challenges of supporting the person they are caring
for. Learn more

August 20th - Dementia Australia - Understanding changes in behavior

This session provides an introduction to dementia and changes to the brain, effects
on behaviour and the impacts of changed behaviour. It will introduce problem
solving models, including tips and strategies to minimise and respond to changed
behaviour. Learn more

August 21st - Activities to engage someone living with dementia

This practical session assists carers looking after someone at home to plan
meaningful and engaging activities. It promotes independence and wellbeing by
focusing on what the person with dementia can still do. Learn more

**Need help getting online? The Good Things Foundation can help:

https://goodthingsaustralia.org/learn/
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Find the 12 hidden words by searching for only the words in bold

*Memory clock *robo pets *Silver memories radio -adaptive clothing
*Aqua paints *sensory stimulation products *medical ID +big button phone
*sensor lights ‘reminiscence products +Falls prevention insoles -GP5 pendant
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