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Our Vision, 
Mission and 
Values

Our Vision
Our Vision is for people and 
communities to thrive. 

Our Mission
Our Mission is to bring compassion  
and justice to life and break cycles  
of significant disadvantage.

Our Values
Our core values are reachable human 
values not exclusive to any belief 
system; however, for MercyCare, 
our values are inspired by both the 
Christian Gospels and the body of 
tradition known as Catholic Social 
Teaching that intends to inform and 
support life-giving behaviours.

• Respect 
We value the inherent worth 
of each person and the natural 
environment. 

• Integrity
We are honest, genuine, 
accountable and reliable. 

• Compassion
We respond with open hearts and 
minds to people’s needs. 

• Justice
We recognise everyone’s right 
to a fair share of resources and 
opportunities. 

• Excellence
We strive for outstanding 
performance and creativity. 

• Courage
We promote a mind and spirit  
that faces up to and engages  
with challenges.

Person Centred Approach
MercyCare continues to deeply 
embed its Person Centred 
Approach, placing people at the 
centre of everything we do.

We believe. We listen. We care. 

During 1846 a group of young Irish Mercy Sisters,  
led by Ursula Frayne, landed on the banks of the  
Swan River to help disadvantaged and vulnerable  
women and children. 

Today, we continue in the same spirit. 

MercyCare has grown to become a leading Catholic provider of aged care, 
family, community, health and disability services. 

This is made possible by the dedication and talent of our 1200-plus 
employees and volunteers across our locations, connected by a shared 
vision, mission and values.

As a not-for-profit organisation we have a clear vision: to enable 
individuals and communities to thrive, not just survive. 

We believe that human needs come before service needs. We listen to 
what people have to say about what matters to them. We care about 
and respect people for who they are. We do this because every single 
person in our community matters. 

Catherine McAuley,  
Sisters of Mercy founder
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Foreword by the Chair of Trustees

MercyCare ensures the Mercy Tradition 
continues in Western Australia 
through its ministries in aged care, 
early learning, family, community 
and disability services. It is a faith 
community of persons who share in 
the Mission of the Church by bringing 
compassion and justice to life and 
breaking cycles of disadvantage.

Our largest operational footprint is 
in the Perth metropolitan area, with 
services in the West Kimberley towns 
of Derby and Broome. MercyCare 
employs more than 1200 employees 
and 126 volunteers, delivering more 
than 37 programs and services, from 
more than 43 locations throughout 
Western Australia.

MercyCare is part of a strong story-
line of responding to people faced 
with significant needs. Inspired by 
the courage, resourcefulness and 
compassion of the Sisters of Mercy, 
our talented and committed staff 
and volunteers work with a spirit of 
generosity and a sense of urgency. 
They understand the sentiments of 
Catherine McAuley that the vulnerable 
need help today, not next week.

In this reporting period, Trustees, 
Board and management have worked 
together to refresh and strengthen 
the two key governance documents: 
the Canonical Statutes of MercyCare, a 
Public Juridic Person (PJP) of the Perth 
Archdiocese; and the Constitution of 
MercyCare Ltd, the civil company that 
the PJP has established to carry out 
its ministries. The process of reviewing 
and the new documents themselves 
will lead to even stronger governance 
of the organisation. 

During this year we were pleased to 
welcome new Chief Executive Officer, 
Anthony Smith, and are optimistically 
looking forward to the development of 
the ministries under his leadership.

Sheryl Carmody, Executive Director 
Mission and Culture, who was one 
of the key architects in updating 
and developing the mission ethos 
documents that guide MercyCare, 
left the organisation after six years. 
The Trustees would like to record 
their sincere thanks and gratitude 

for Sheryl’s dedication, input and 
collegiality during her time at 
MercyCare.

We welcomed a new Trustee, Sonia 
Faccin Nolan, bringing the number 
of Trustees to six. Sonia is a valuable 
complement to the team. 

The Trustees acknowledge and 
appreciate the dedicated, competent 
and stable leadership of the Company 
that the Board Directors provide, ably 
led by Board Chair, Mary Woodford, 
and Deputy Chair, Darren Cutri. 

We also continue to recognise the 
importance of our relationships with 
the Archdiocese of Perth, Catholic 
Health Australia, Catholic Social 
Services Australia, the Institute of 

Sisters of Mercy Australia and Papua 
New Guinea and the Association of 
Ministerial PJPs and we thank each of 
them for their support and friendship. 

I present this 2019 Annual Report 
to you and trust you will appreciate 
the story it tells of the important 
role MercyCare plays in the Western 
Australian community as we continue 
the life giving Mission of Jesus.

Jennifer Stratton 
Chair, MercyCare Trustees

“Inspired by the courage, resourcefulness and 
compassion of the Sisters of Mercy, our talented 
and committed staff and volunteers work with  
a spirit of generosity and a sense of urgency. ”
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Board Chair Report

This 2019 Annual Report reflects MercyCare’s 
strength during a year that has included 
leadership changes, significant service 
growth and a continued commitment to 
our belief that Every Person Matters.

We have now completed the second year of our three-
year Strategic Plan. This year we focussed on the strategic 
priorities of growing Aged Care, Early Learning Services, 
Family and Community Services and Disability Services; 
embedding our Person-Centred Approach; progressing place-
based services; and continuing our Aboriginal Pathway. 

MercyCare has finished the year in a sound financial 
position, which enables us to continue to grow and 
strengthen our ability to support individuals, families  
and communities at all stages of life.

This year the Board was pleased to welcome Anthony 
Smith into the role of Chief Executive Officer. Backed by  
his alignment with MercyCare’s mission and values and  
his experience, Anthony is well placed to lead MercyCare 
into the future. On behalf of the Board, I also express 
appreciation to David Holden for his work during the  
year as interim CEO.

Many people have contributed to making MercyCare the 
organisation it is today. I’d like to acknowledge the Trustees, 
Board Directors, Executive Leadership Team along with each 
and every staff member and volunteer for their continued 
support and commitment this year.

The Board has been well supported by its committees and 
working groups – the Mission Stewardship Working Group, 
the Finance, Risk and Audit Committee, the Nomination 
Working Group and the Remuneration Committee. I also 
extend great appreciation to Maureen Colgan and Ricky 
Burges, both of whom stepped down from their roles as 
Board Members after providing a significant contribution  
to MercyCare over many years.

My thanks to our government and sector colleagues, 
corporate partners, donors and funding bodies who 
support us in delivering our Mission and making  
significant impact in the lives of our most vulnerable. 

Finally, thank you to the communities that MercyCare 
works in throughout the Perth Metropolitan area and the 
North-West. Thank you for your trust and support for our 
services. We will continue to build our service offering to 
achieve our Mission - to bring compassion and justice to life 
and breaking cycles of significant disadvantage – and help 
people and communities to thrive.

Mary Woodford 
Board Chair
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CEO Report

It has been my great pleasure to take on 
the role of CEO at MercyCare this year.

Since my commencement I have been impressed with the 
commitment of our staff and volunteers and how they 
embody MercyCare’s values. We have a strong group of 
people working with a common narrative and a shared 
passion to help people and make a meaningful contribution. 

We believe it is vital for MercyCare to reflect the rich 
cultures, races and backgrounds of the people we work 
with. With this in mind, this year we launched our new 
Diversity Statement: “At MercyCare, every person matters. 
We commit to inspiring a culture that truly embraces and 
celebrates diversity and will continue to build relationships 
and deliver services that are inclusive of people from all 
walks of life.” 

Our diversity statement speaks to the culture we have and 
want to continue to inspire at MercyCare. I acknowledge all 
parts of our organisation for the way they have embraced 
our commitment to diversity.

This year we also continued on our journey towards 
independent accreditation in Safeguarding Children with 
the Australian Childhood Foundation. I would like to take 
the opportunity to reaffirm MercyCare’s dedication to 
safeguarding children, young people and the vulnerable 
across all areas of the organisation. Our pledge is to keep 
them safe from harm, so they have the opportunity to 
realise their full potential.

Our diversity statement and commitment to protecting 
vulnerable people are just two of the initiatives that we 
have implemented to enhance our service provision. In this 
year’s Annual Report, we are pleased to outline the many 
other ways that MercyCare is making a genuine difference. 

MercyCare has a powerful mission that gives everyone in 
our organisation a sense of purpose and supports us to 
have a strong collective impact on the communities we 
serve. I look forward to working alongside our employees, 
volunteers and supporters as we enter the next stage of 
growth and development for our organisation.

Anthony Smith 
Chief Executive Officer
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Our Year in Review
The year was one marked by transition and transformation 
as many of our directorates grew, embarked on new 
collaborations and services, and recorded strong outcomes 
towards our vision and mission. At the core of each change 
were MercyCare’s values and mission ethos shapers.

Early Learning Services 
With five established centres already 
in Bedford, Heathridge, Seville Grove, 
Thornlie and Wembley, this year 
MercyCare acquired centres in 
Ballajura, Bennett Springs, Kelmscott, 
Landsdale, Bassendean and Merriwa. 
We also opened our new purpose-
built centre in Ellenbrook. The services 
offered through our outside school 
hours care provided at Newman 
College were also expanded. 

With this considerable growth, 
MercyCare has become the sixth 
largest child care provider in Western 
Australia. We are continuing to 
increase our service footprint and 
this year commenced work on a 
new early learning centre in Banksia 
Grove, due to open in late 2019.

We further embedded our mission 
ethos with a focus on Aboriginal 
perspectives and environmental 
sustainability. Stories, games, music 
and art provided a variety of ways  
to integrate these elements into  
our everyday programs.

Family and  
Community Services
This year a Family and Community 
Services inaugural conference was 
attended by more than 100 staff 
at Optus Stadium. Entitled Great 
Foundations and Adventuring 
into the Future, the day was a 
celebration of all the directorate 
had achieved, as well as a chance 
to explore future directions. 

The Family Support Network, which 
previously serviced the Mirrabooka 
area, was extended to provide 
services from Mirrabooka through to 
Joondalup for vulnerable families to 
be linked with a range of agencies 
and support services. This has been 
done in partnership with Yorgum 
Aboriginal Corporation who have 
supported us to implement a strong, 
culturally secure approach.

During 2018-2019 the Network 
provided assessment and service 
coordination for 2384 families. An 
additional 234 families presented with 
more intensive and complex needs and 
received Intensive Case Management 
support. We upheld a Person-Centred 
Approach with all assessments being 
conducted face-to-face.

Community Engagement
Family and Community Services 
successfully gained funding to 
continue and expand a number of 
community engagement services.

The Empowering Communities 
Program helps communities to be 
connected and provide inclusive 
places where people feel they  
belong, are valued and contribute. 
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MercyCare obtained funding for the 
Merriwa Community Hub as well as 
new community initiatives in Yanchep  
and Ellenbrook.

MercyCare was the lead agency for 
the Local Drug Action Team Program 
in Merriwa, supporting young people 
to deliver safe partying and harm 
minimisation messages to their  
peers in local high schools. 

We continue to deliver the Job and 
Skills Centre, the only specialist 
CaLD career service in Western 
Australia, which covers the entire Perth 
metropolitan area. The centre works 
with around 1000 people providing 
individual case work and over 100 job 
readiness workshops per year. 

MercyCare was successful in leading 
a consortium with Save the Children 
and the Edmund Rice Centre for 
the Settlement Engagement and 
Transition Service (SETS). With early 
childhood education one priority, the 
service provided Save the Children’s 
flagship program It Takes A Village  
to young families in Perth’s north  
for the first time. 

While the children engage in 
facilitated play and learning, their 
mothers learn life-skills and meet 
other mothers to help them become 
more connected to their local 
communities. Since the start of 2019, 
82 refugees and migrants have been 
supported through this program.

We successfully renewed the contract 
to run the Child and Parent Centre 
at Warriapendi Primary School for 
another five years. The Centre provides 
a space where a community of 
parents can feel welcome, discuss 
concerns and get support with home 
and family issues.

Opening the Broome Aboriginal Short 
Stay Accommodation facility in late 
2018 was a significant achievement. 
The service provides culturally secure, 
affordable, and safe short-term 
accommodation for Aboriginal people 
and their families who travel from 
remote communities. 

MercyCare continues to provide Status 
Resolution Support Services (SRSS) for 
asylum seekers in WA. MercyCare were 
able to provide support to 509 people. 

MercyCare established the 
Complementary Services Team to 
support people with no income to cover 
basic living expenses and to find work. 
The team worked in close partnership 
with Red Cross and CARAD in the newly 
established Unity Employment Network. 

Over the year the service worked 
with 96 people, assisting almost half 
of these into paid employment and 
assisting with basic living costs. The 
team also supported people with short 
training courses, driving lessons, work 
clothing, transport and industry cards. 

Our Out of Home Care team provided 
children in care with opportunities 
to change the direction of their 
lives, develop confidence and create 
positive relationships through tailored 
activities. For Aboriginal children the 
priority was spending time on country 
and a number of children from family 
group homes enjoyed a holiday in 
Darwin and Kakadu. A bigger group 
went for a sailing adventure on the 
Leeuwin Sail Training ship. A younger 
cohort of children and their carers/
foster parents visited Landsdale Farm. 
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Aged Care Services
Placing quality care at the core of 
everything we do was a key theme in 
Aged Care this year. While we have 
long prided ourselves on providing an 
outstanding level of quality care; the 
introduction of the new Aged Care 
Standards and responding to the Royal 
Commission into Aged Care prompted 
an inward reflection into our services 
and how they could be refined. 

In recognition of its importance, we 
created a dedicated quality project 
team to build on the way quality care 
is provided. 

Significant outcomes from the  
project included:

• Enhanced our approach to what 
quality care means for MercyCare 
and this is a key driver for 
improvements to our services. 

• Engaged specialists for hands-
on training to work onsite in our 
residential aged care facilities. 

• Introduced a Pre-Admissions 
Team to provide a single point 
of contact for families seeking 
home-based care, residential 
care or accommodation in Mercy 
Retirement Village. This team has 
made significant improvements to 
reducing the complexities of aged 
care, easing families’ transition into 
care and then supporting them 
through the continuum of care as 
their needs change. 

• Created a Clinical Steering 
Committee, to oversee the  
clinical aspects of our service 
delivery and decision making.

• Created new ways of 
communicating with consumers 
and increased consumers’ 
involvement in decisions making. 
Our new systems are helping 
consumers to be better informed 
and empowered to make their own 
lifestyle choices. 

With empowerment being an 
important theme, consultation was key 
to our success with the refurbishment 
of Mercy Retirement Village’s 
multipurpose community centre. The 
busy hub is a key destination point for 
village residents. The refurbishment has 
seen increased attendance in activities, 
which serve to bring people together 
and improve social connectedness, 
health and wellbeing. 

Planning and design for two new 
residential aged care facilities 
at Maddington and Cannington 
is underway and will continue 
into the next financial year. With 
empowerment, choice and quality 
care being our top priorities, MercyCare 
is focused on creating leading-edge 
facilities that will meet the needs of 
our residents for many years to come. 
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Disability Services 
Since 2015 MercyCare has grown our 
disability services offering and this year 
experienced more than 100% growth. 

The National Disability Insurance 
Scheme (NDIS) is a transformational 
approach to supports and services 
that is creating a radically different 
landscape for the Disability Services 
sector. Despite the challenges this 
change brings and the increasing 
demand for our services, we have 
remained committed to providing 
tailored, responsive services with 
the goals, dreams and needs of 
the people we serve firmly at the 
heart of everything we do. 

This year, as the NDIS continued 
to rollout across Western Australia, 
we helped people who are new to 
the sector navigate and access the 
scheme. We also supported those 
transitioning from the state to the 
Federal Scheme and from other 
MercyCare services including Home 
and Community Care and mental 
health programs. 

Building on our solid foundations, our 
intention is to leverage our expertise, 
infrastructure and capacity to grow 
our services and advocate for the 
sector and the people it supports.

Safeguarding Children
We have been proactively 
implementing the Safeguarding 
Children Program, a unique voluntary 
accreditation scheme run by the 
Australian Childhood Foundation. 

This year we expanded our focus 
across the entire organisation to 
include Early Learning Services, Aged 
Care Services and Business Services. 

Evaluation and Quality 
Improvement Program 
MercyCare participated in our first 
onsite accreditation audit against the 
Evaluation and Quality Improvement 
Program (EQuIP6) standards and 
were proud to achieve a four-year 
Accreditation Status until October 2022.

EQuIP is predominantly implemented 
in the healthcare industry and 
MercyCare is one of the few community 
services organisations who have 
been able to achieve this status.
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Our Future
Our achievements in 2018/2019 marked MercyCare’s dedication 
to providing an outstanding level of service in Aged Care, Early 
Learning, Disability and Family and Community Services.

In 2019/2020 we will continue to build 
on our successes as we move into the 
last year of our three-year Strategic 
Plan. MercyCare will pursue service 
directions in line with our strategic 
narrative and focus areas that meet 
our Mission of bringing compassion and 
justice to life and breaking cycles of 
significant disadvantage. We will also 
continue to develop and embed our 
outcomes measurement framework. 

Mission Ethos
MercyCare’s Mission Ethos Shapers 
include strategies to progress our 
Person Centred Approach; Aboriginal 
reconciliation and pathway journey; 
embracing race and cultural 
diversity; safeguarding children 
and young people; and ecological 
awareness and behaviours.

These Mission Ethos Shapers  
have provided a valuable sense  
of purpose and will continue  
to guide MercyCare’s activities. 

Delivering quality services 
MercyCare is committed to ensuring the 
safety of children and vulnerable people 
in our care, including involvement 
and support of initiatives such as the 
Australian Childhood Foundation’s 
Safeguarding Children initiative, 
implementation of the National 
Catholic Safeguarding Standards and 
the National Redress Scheme.

New palliative care service models are 
being implemented in each residential 
aged care facility grounded in 
compassion and evidence-led practice.

MercyCare has a strong track record 
in meeting accreditation standards 
across our Residential Aged Care 
Services, Early Learning Centres and 
Family and Community Services. From 
July 2019, the new Aged Care Services 
quality standards will come into effect 
and we are ready to successfully 
implement them in 2019/20. 

MercyCare’s Intergenerational Care 
Project involves a range of ongoing 
activities that bring different generations 
together to connect, share experiences 
and build relationships. Our goal is 
to showcase how intergenerational 
care can contribute to positive aging 
experiences and provide an opportunity 
for young people to benefit from their 
interactions with seniors. 

MercyCare was one of only four 
providers, and the only one in 
Western Australia, selected to 
partner with Griffith University in 
Australia-wide research for the 
Intergenerational Care Project. As 
a founding partner, the Project will 
help inform an evidence-based best 
practice model going forward. 

Our Residential Aged Care facilities and 
Early Learning Centres have embraced 
the initiative and as the project 
evolves, we will explore how we can 
involve Family and Children Services.

Providing a high level of care will 
continue to be a primary focus for 
everyone across all service areas.

Family and Community Services will 
continue expanding its services through 
partnerships in social enterprise, youth 
mental health outreach and programs 
that aim to break cycles of chronic 
homelessness for young people.
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Sustaining people  
and culture
MercyCare is renowned as an 
organisation that lives our values and 
works consistently to achieve our 
mission. This is only possible because 
of the dedication and commitment of 
our employees and volunteers. 

MercyCare has plans to continue to 
create an environment that engages 
employees and volunteers and ensures 
they are supported by a positive culture. 

MercyCare’s Capability Framework 
builds and strengthens our leadership 
capabilities and ensures all employees 
and volunteers have the skills, support 
and direction they need in their roles. 

We are revitalising and modernising 
the volunteer program in recognition 
of the critical role volunteers continue 
to play in supporting service users and 
service delivery. 

MercyCare’s people and culture 
activities are being underpinned 
by valuable feedback to be gained 
through a Staff and Volunteer Survey. 

We will continue to place a strong 
emphasis on the welfare of our 
employees and volunteers, who 
are pivotal to MercyCare’s ability to 
achieve its mission.

Building organisational 
capacity
We will ensure MercyCare has the 
organisational capacity to effectively 
support our expanding service delivery 
across Western Australia. 

With constant technological 
developments, MercyCare has an 
ongoing commitment to IT as we 
stay at the forefront of innovation. As 
MercyCare continues the migration from 
in-house servers to cloud-based servers, 
everyone will benefit from enhanced 
IT infrastructure and the associated 
improvements in service delivery. 

IT also provides an opportunity to 
improve the experiences of our service 
users. Building on the success of our 
Xplor App for Early Learning Centre 
parents, we are seeking ways to offer 
similar benefits across our other 
service directorates. 

Trialling the use of tablets and the 
MercyCare App with residential 
aged care residents will strengthen 
person centred care, communication 
and social connectedness. It also 
offers improved options to increase 
psychological wellbeing and expand 
functional capacity. We will continue 
to seek out opportunities to improve 
the day-to-day lives of everyone we 
work with.

Royal Commissions –  
Aged Care and Disability
MercyCare is well positioned to the 
outcomes of the Royal Commissions 
into Aged Care and Disability Services. 
Importantly, we will continue our 
advocacy work, promoting the value 
that older people and those living with 
disabilities deserve equality. 

MercyCare will continue to work 
to address marginalisation and to 
promote wellbeing for all.

Setting the agenda
With this being the final year of our 
current Strategic Plan, MercyCare is 
already looking beyond 2020. 

In 2019/20, the Board and 
Management Team are delivering the 
next three-year Strategic Plan to 2023. 
This will see further expansion and 
enhancement of our key service areas 
focussed around our strategic narrative. 

We look forward to sharing our 
successes as we consolidate the 
considerable amount of work that  
has been done in each service area 
and continue to move forward to 
meet the community’s needs using  
a modern and innovative approach.
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65% Aged Care

26%
Family and 
Community

7% Early Learning
2% Corporate

Our People
With a shared mission and core values at their heart, 
MercyCare employees and volunteers continued to 
deliver person centred services with genuine outcomes. 
Growth in our number of skilled employees has 
enabled MercyCare to reach more service users.

Volunteers play a critical role in the tapestry of MercyCare, enabling a person-
centred philosophy that values the inclusion of service users. MercyCare 
volunteers are diverse, ranging from 18 to 85 years old, from many different 
backgrounds and bringing a variety of experience and skill sets. Volunteers 
enrich our culture, strengthen our relationships and help to make our work 
more effective by contributing their time, skills, energy and enthusiasm.

In return we support volunteers by providing training and development 
opportunities and access to employment opportunities. 

Where our volunteers work

When I sought a volunteer placement through MercyCare I 
thought to myself, sure, they might let me sit in on some team 
meetings or shadow some of their staff. What I didn’t expect was 
that I would be welcomed as one of the team members, given real 
responsibilities and be valued for what I can bring to the table. 

From day one I was told ‘don’t think of yourself as a volunteer’ 
and that stuck with me throughout my placement. Working 
at the Family Support Network gave me a unique opportunity 
to network with other service providers which eventually led 
to finding employment in the community services sector. 

I consider the knowledge, experience and professional 
relationships I developed while volunteering to be invaluable 
and look back on my time with the FSN team fondly.

—  Steven Blake 
Open Doors program Case Manager, Mission Australia

Our volunteers 
contributed the 
equivalent of 

$916,082
worth of time this year

Number of employees

1203

Number of volunteers
126

Full-time 
employees 256
Part-time 
employees 771
Casual 
employees 176
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Investing in our talent

This year we continued to support our people with a wide variety of learning 
and development. 28% of training was developed to maintain clinical care 
skills, while Quality, Risk and Safety were also key themes.

Orientation courses moved to a new home at The Sister Martin Kelly Centre, 
allowing the history of MercyCare to be brought to life for participants. 

Online training continued to increase, accounting for 31% of training. New 
courses included a bespoke orientation program for our regional employees 
and The Attachment, Regulation and Competency (ARC) Framework created 
to support foster families and employees develop resilience in the children and 
young people in their care. 

How we trained

30% Orientation

28%
Clinical or 
Care Skills

17% Quality, 
Risk and Safety 10% Safeguarding Children

1% Leadership 
Development

5% Mission and Culture

4% IT

3% Industry Specific 
Miscellaneous

2% Person Centred
Total number  
of course 
completions:

6289

14 employees
graduated from the Emerging 
Leaders Program 

was completed by  
employees and volunteers

11,219
hours of training
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Living Our Values 
Our people embody our values of respect, compassion, justice, 
integrity, excellence and courage. These values are at the heart 
of what we stand for as an organisation and what we aim to 
achieve. They guide us in everything we do and shape our culture. 

The Employee and Volunteer Recognition Program – Living Our Values – 
celebrates those values in action. Following are the inspirational stories  
of some of our past winners.

Shamshad Akhtar
Kelmscott Residential Aged Care
Shamshad’s calming spirit, 
approachable nature and her 
strong person centred focus 
resulted in seven 2018 Living Our 
Values nominations during her 
time as Acting Service Manager. 

Shamshad’s exceptional leadership, 
her respect for those around her, 
especially MercyCare’s service users, 
her hard work and dedication, all 
combined to create a high team 
morale and a warm and homely 
atmosphere in the facility. 

Those who work with Shamshad have 
noted that she is a pleasure to work 
with and genuinely strives to live 
MercyCare’s values. 

Collette McPeake
Migrant Community  
Support Services
Collette is a Career Advisor at 
MercyCare’s Mirrabooka Hub. Service 
users and peers appreciate her 
exceptional capacity for compassion 
and her tireless efforts to progress 
asylum seekers, refugees and new 
migrants towards an independent  
and fulfilling life.

This award also recognised Collette’s 
excellence to service, specifically to a 
young single mother from an African 
nation, who had fled trauma and 
become very isolated. Colleen went 
over and above her normal duties, to 
support the mother to fulfil her dream 
of becoming a child care educator. 
Colleen’s support for this young 
mother was life changing.

Penny Linden
People Services
Penny has consistently exceeded 
expectations in her role as Payroll 
Coordinator. Her knowledge of 
systems, dedication to meeting 
timelines and her attention to detail 
are key to her excellence. Penny’s 
colleagues believe she is an inspiring 
and exceptional leader who has a 
special talent in solving problems 
and addressing issues whilst building 
confidence and capacity. 

Reliable, creative and hard-working, 
Penny often goes above and beyond 
her duties. She shows initiative, follows 
up on commitments and builds strong 
relationships. Penny consistently 
demonstrates not only excellence, 
but all the MercyCare values. 

Will Groom
Youth and Homelessness
Will has worked as a Housing Support 
Worker with the Tenancy Support 
Team since November 2016. He 
provides compassionate and vital 
services to a range of individuals 
from different backgrounds, histories, 
complex mental health, trauma and 
substance issues. 

Will was nominated for his exemplary 
person-centred approach, fast thinking 
and first aid skills that saved a service 
user’s life. His actions showed not only 
tremendous courage in a crisis, but 
also his immeasurable empathy and 
commitment to MercyCare’s mantra 
that every person matters. 

Dawn Roles 
Community and Home  
Support Services
Dawn’s highly personal and holistic 
approach to her excellent standard 
of care has made her a standout 
employee. 

She advocates for vulnerable service 
users to ensure their emotional, 
physical and spiritual needs are  
being respectfully met. 

Dawn is highly regarded by both the 
service users and their families, and 
provides inspiration to her peers. Dawn 
won this award because she truly is an 
excellent ambassador for MercyCare. 

Phil Salt 
Child, Family and Out of Home 
Care Services
Phil is a Specialist Carer with Family 
Group Homes and has shown a 
dedicated commitment to Integrity 
and Excellence. 

In addition to being a supportive team 
member for his peers, this award 
recognised Phil’s work to provide 
a safe-haven to four children who 
suffered complex trauma. By providing 
a consistent, reliable and honest 
relationship, he enabled these children 
to recognise trust and feel secure. 

Phil’s exceptional person centred, 
strength-based approach has 
ensured a sense of safety during a 
very difficult and challenging time. 
The children have expressed their 
happiness to work with Phil saying: 
“He is kind-hearted, respectful and 
honest to us”, “He is true to his word”, 
and “He always listens”.
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Kirsty Maroney 
Child, Family and Out of Home 
Care Services
Having been a Foster Carer herself, 
Kirsty understands the challenges 
and joys of Out of Home Care and 
the critical role Foster Carers play in 
children’s lives. She knows that by 
being inclusive and looking after its 
Foster Carers, MercyCare improves 
its impact in the community and 
helps to make a genuine difference. 

Kirsty is known for creating strong 
working relationships that emphasise 
trust, respect and openness and 
for being genuine and creative. Her 
approach has ensured Foster Carers 
are recognised as an integral part 
of the MercyCare team, bringing 
everyone together to focus on giving 
the very best care to children. 

RAC Rockingham Team
When MercyCare Rockingham 
was badly damaged by a cyclone, 
the RAC team demonstrated its 
amazing community spirit. Morning 
shift employees came together 
and demonstrated initiative, 
resourcefulness and a dedication to 
safeguard the residents. Even though 
employees had damage to their own 
homes, they stayed after their shift to 
assist in the cleaning, offer reassurance 
and emotional support to residents, 
concerned families and each other. 

This award included special 
recognition to Enrolled Nurse Linda 
Wardell, for her strong leadership and 
calmness in a crisis. Gary Hodgkinson 
and his team from Property Services 
were recognised for their tireless effort 
to ensure the safety of the residents 
and employees.

MercyCare 2019 Annual Report 17



Mission and Ethos
Creating songlines
MercyCare created its own songline 
between Yawuru, Nyikina Mangala 
and Whadjuk Country when it held 
the annual National Reconciliation 
Evening during June.

Held at Sister Martin Kelly Centre, 
the evening was a celebration of 
relationships between MercyCare 
and the Kimberley with the opening 
of the Broome Aboriginal Short Stay 
Accommodation (BASSA).

BASSA has significantly increased 
MercyCare’s service footprint in the 
West Kimberley.

The Evening was a time to reflect on 
the achievements of the past year 
under the Aboriginal Reconciliation 
Journey and Pathway, and to touch  
on the Stretch Plan for the future. 

The intimate evening brought together 
MercyCare management and staff 
from the Perth office and staff from the 
BASSA and Derby Aboriginal Short Stay 
Accommodation (DASSA), Yawuru Elder 
Dianne Appleby from Broome, and 
MercyCare representatives from the 
Trustee Board and Executive. 

The evening was bookended by music, 
opening with MercyCare’s Aboriginal 
Consultant Phil Bartlett on didgeridoo 
with a Welcome to Country, and closing 
with the Warangka Band treating 

the audience to songs in Noongar 
language, including their 2008 West 
Australian Music award-winning song 
Kaya. The beautiful songs had the 
audience up and dancing at the end of 
the evening in celebration. 

Guitarist Charmaine Councillor, who 
has facilitated Noongar Language 
Classes with MercyCare staff through 
the Noongar Boodjar Language 
Centre, performed as a member of the 
Warangka band along with her mother 
and two brothers.

Elder Dianne Appleby shared the 
significance of Mabu Liyan (strong 
spirit) for Yawuru and non-Yawuru 
people who visit country in Broome 
and how the ideology is being 
cultivated for all BASSA service users.

Authentic and uplifting, the evening 
served to outline MercyCare’s 
commitment to the Aboriginal 
Pathway for the next 12 months 
as we move to the third stretch 
Reconciliation Action Plan. 

As we stretch ourselves further in 
the coming year in partnership with 
Aboriginal Social Enterprises and 
Organisations, we will pursue exciting 
new projects including employment-
focused social enterprises.

Highlights
±± How do we ensure 
MercyCare’s core values are 
at the heart of what we do? 
MercyCare’s Early Learning 
Centres and Residential Aged 
Care Centres answered this 
question as they articulated 
exactly what our core 
values looked like in their 
environments. From “knocking 
on doors and remembering 
we are a guest in their home” 
to respect residents, to 
“showing empathy to each 
family and listening and 
responding appropriately to 
their needs” to demonstrate 
compassion in early learning, 
both services now have a 
practical and service-specific 
plan to ensure MercyCare’s 
values are at their heart.

±± This year 15 MercyCare 
employees partook in a 
Noongar language course. In 
addition to learning language, 
many gained a deeper cultural 
experience and connection 
which they shared with 
others within MercyCare. 

±± MercyCare continued to 
commission local Aboriginal 
artworks to celebrate country 
at its sites, including a striking 
ocean-inspired piece at 
BASSA’s reception. 

Mission Ethos Shapers

Person Centred 
Approach

Aboriginal 
Reconciliation 
Journey and 

Pathway

Ecological 
Awareness and 

Behaviour

Safeguarding 
Children

Race and 
Cultural Diversity 

Awareness
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Yawuru artist Martha Lee with her artwork, Mabu mayi nagula nurdany, commissioned for BASSA.
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Family and  
Community Services
Spanning many sectors and responding to diverse challenges 
facing individuals, families and communities, Family and 
Community Services works at the front line of breaking 
cycles of significant disadvantage. It provides a broad range 
of support including youth services, capacity building and 
place based support for local communities, support for 
asylum seekers, refugees and migrants, Aboriginal short 
stay accommodation services, tenancy and accommodation 
support for people experiencing homelessness and therapeutic 
and family support services for children and families. 

100% gusto
“Right from day one, it was the 
best decision we’ve ever made,” 
said Sabrina Hahn of bringing 
23-year-old Afghan born asylum 
seeker *Nouman into her team. 

The high-profile master gardener was 
connected to Nouman via MercyCare.

“He’s a real asset to our business and an 
absolutely wonderful worker,” she said.

Nouman arrived in Australia without 
family as a teenager six years ago. 
Eager to support himself and find 
employment, his lack of education 
and network of local contracts proved 
to be a significant barrier.

MercyCare enabled Nouman to 
become job-ready, championed his 
farm experience in Afghanistan and 
linked him with Sabrina.

His “initiative” and “100% gusto” 
in everything he did quickly 
led to a full-time position.

While he still awaits his asylum 
application determination, Nouman 
can contribute back to the community 
that has welcomed him and enjoy the 
safety and freedom of his life in Perth. 

United we stand
Nouman’s case is not unique. He was 
one of many asylum seekers and 
vulnerable refugees urgently seeking 
employment to cover their basic 
living expenses.

An overlooked pool of talent, many 
of our job seekers are highly-skilled, 
educated, experienced and highly 
motived to learn, support themselves 
and contribute to their new country.

To maximise the employment 
prospects of these jobseekers, 
MercyCare established the Unity 
Employment Network.

The Network is a collaboration 
between Red Cross and Centre 
for Asylum Seekers, Refugees and 
Detainees and MercyCare’s Jobs and 
Skills Centre, Step by Step Settlement 
Service and Complementary 
Services for Asylum Seekers. 

Through the group’s corporate 
connections, employers have been 
targeted to offer work experience 
and ongoing employment to 
asylum seekers, refugees and 
new migrants to give them, like 
Nouman, an opportunity to show 
the enormous potential they offer.

Highlights 
±± MercyCare is the only Culturally 
and Linguistically Diverse-
focused Jobs and Skills Centre 
in WA, with services across the 
Perth metropolitan area.

±± Leading an alliance with Save 
the Children and Edmund Rice 
Centre, MercyCare established 
the Step by Step Settlement 
Service - helping newly-arrived 
refugees and migrants to settle 
into their new country. 

±± To meet an identified gap in 
sector services, MercyCare 
established a self-funded 
and targeted program for 
people awaiting their asylum 
application decisions who 
have no income support. This 
financial year we provided 
183 people with support, such 
as covering basic living costs 
and assisting them to get into 
employment. 

±± In 2018/19 the MercyCare 
no interest loans service 
provided $206,752 in loans 
to 348 people to assist them 
in covering the costs of job 
readiness training, white  
goods and driving lessons. 

Unity Employment Network team
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Sabrina Hahn and *Nouman.
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Strong spirit in Broome
This year MercyCare opened the 
doors to the Broome Aboriginal Short 
Stay Accommodation facility with 
an underpinning cultural philosophy 
used by the traditional owners of the 
Broome area, the Yawuru people.

“Yawuru people have a wonderful 
saying - Mabu Liyan, which means 
having good wellbeing and strong 
spirit that is positively connected 
to everything important in your life, 
including community, family, culture 
and your country. It is an incredibly 
positive outlook and approach that 
can speak to all of us,” MercyCare CEO 
Anthony Smith said.

“Mabu Liyan is also the approach that 
our team in BASSA are taking to create 
a space that has a good feeling and 
positive strong spirit.”

BASSA was officially opened in 
March 2019, but has provided 
Aboriginal people needing short 
stay accommodation in Broome for 
personal, medical, cultural or business 
purposes with safe, culturally secure 
accommodation since December 2018. 

Launched by Housing Minister Peter 
Tinley, the opening was celebrated with 
guests including Communities’ Director 
General Michelle Andrews and Nyamba 
Buru Yawuru traditional owners. 

BASSA is managed by MercyCare in 
collaboration with local organisations 
Centacare Kimberley, Nirrumbuk 
Aboriginal Corporation and Nyamba 
Buru Yawuru traditional owners.

Guests can stay a maximum of 28 
days with 44 units available with 
single, double and family rooms, as 
well as laundry facilities, a barbecue 
area and children’s playground.

For Aboriginal people visiting Broome 
from surrounding communities, the 
culturally appropriate short stay has 
been very welcome.

As with Department of Communities’ 
two other Aboriginal short stay facilities, 
BASSA is drug and alcohol free and 
provides support services for Aboriginal 
people from remote communities. 

BASSA manager Kuzi Sakupwanya, 
who has lived and worked in the 
Kimberley for more than five years, 
has witnessed a change in Broome 
since the facility opened. 

“I am slowly seeing the differences 
that BASSA is making for the Broome 
community,” Kuzi said. “I think people 
who need to visit Broome now know 
they have access to safe and secure 
accommodation and are very happy 
with the services we provide.”

Together with Derby Aboriginal Short 
Stay Accommodation, the services 
are having a deep impact and via 
important community partnerships, 
delivering strong outcomes to West 
Kimberley communities. 

“Our place-based services allow us to 
make a real difference to individuals and 
families and our partnering approach 
enables the provision of strong 
wraparound support,” Anthony said.

Broome and Derby Short Stay 
provided accommodation for

2808 
people

The new Broome Aboriginal Short Stay Accommodation. Yawuru Elder Dianne Appleby.
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A heroic little bug 
“Life is like a huge maze, and you’re 
a little bug. But as you get through 
the tough times, there are bigger 
bugs to help you,” explained nine-
year-old *Sally.

“This little bug has been through all 
these tough times, but it didn’t realise 
that there actually were other bigger 
bugs there to help at the time. 

“Now the little bug just has one more 
tough time to get through, but it 
knows it can because there are all 
these bigger bugs to help it.”

Through making sense of her own story, 
Sally feels empowered, confident and 
supported to face her next challenge. 

Her story and artwork (pictured) 
were part of our Out of Home Care’s 
Real Life Heroes Life Story work. 

Youth Highlights
±± Youth Accommodation and 
Support expanded with three 
new units in Perth’s inner 
suburbs to provide a home for 
young people aged 16 to 25.

±± After 29 years at Wembley, 
Carlow House found a new 
home in Kewdale. The talents 
of those at Carlow House were 
on show this year with one 
young person winning the 2018 
Cambridge Youth Network 
Young Writers Competition.

±± Youth Services continued 
to connect directly with the 
community. With our support 
the Merriwa Aboriginal Advisory 
group delivered two cultural 
art workshops and Ellenbrook 
Youth Service launched a new 
school holiday activity at our 
Ellenbrook Early Learning Centre. 

±± Family and Community Services’ 
Youth and Homelessness partnered 
with Australian Childhood 
Foundation at the respected ACF 
Trauma Conference in Melbourne 
to present our Youth Practice 
Framework. A valuable knowledge 
gathering mission, the conference 
also provided a platform to 
showcase MercyCare’s successes.

The trauma-informed program has 
empowered children and young 
people to take ownership over their 
own life stories. 

“Real Life Heroes Life Story work is 
important because in the process 
of developing a narrative that gives 
hurt little hearts and minds context, 
meaning and identity; it also heals,” 
Out of Home Care Manager Rose 
Hayden said. 

“Children and young people can 
become the writer, producer and actor 
in their life narrative. They can go back 
and collect the trail of good things that 
occurred alongside other not so nice 
things in the journey to being in care.”

Real Life Heroes Life Story work is flexible 
in its delivery, centred on the individual 
child’s needs. The child is given choice 
and power over the information they 
seek and are empowered to reframe 
their tough times.

The program is strength-based, 
focused on skill-building in emotional 
identification, expression and regulation.

“This storying and reframing allows 
a positive narrative to be developed 
by the young person, that not only 
enables them to cope with the past 
and enjoy the present, but also look 
forward to all their possible futures.”

Family and Community Services Highlights

We supported

112
young people through the 
Aboriginal Youth Service

We supported 

2267
people through our youth  
and homelessness services

3501
people visited the Merriwa 
Community Hub for 
community-based events, 
services and workshops

±± We placed 56 foster children.

±± We made contact with 1097 people through our  
Warriapendi Child and Parent Centre.

±± We provided intensive Family Support for 887 people.

±± We provided 5143 days of care to children and  
young people in our Family Group Homes. 

±± We provided parenting programs for 100 parents.

±± We issued 348 no interest loans to assist vulnerable people and families.

±± 571 people from culturally and linguistically diverse backgrounds  
used our Jobs and Skills Centre.
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Disability Services
Disability Services have enabled and empowered West 
Australians living with a disability to achieve their goals, live 
independently and become part of the community by listening 
carefully and allowing them to steer the services they receive.

Hopes and dreams
“What struck me about Emmanuel is despite the cards being stacked against 
him he still had hopes and dreams of what his life could look like,” Person 
Centred Manager Gill Watts said of first meeting with Emmanuel Mathias.

From despair, glimmers of hope now 
shine for Emmanuel Mathias as he 
takes small but significant steps 
towards building a better life.

Emmanuel grew up in Sudan, his 
life and family ripped apart by a civil 
war that caused one of the worst 
humanitarian crises in the world. 
Emmanuel was forced to become  
a child soldier, finally escaping at  
15 years old to Egypt.

“I ran from them, they were looking 
for me – the soldiers back in Sudan – 
so I ran to Egypt. After that I ran  
here to Australia,” Emmanuel said.

His Aunt, a pastor in Mirrabooka, 
brought Emmanuel to Perth in 
2002. With a childhood tainted with 
significant trauma and unimaginable 
challenges, Emmanuel struggled 
to piece his life together.

After being hit by a car and acquiring 
a brain injury Emmanuel subsequently 
was moved from service to service 
living in crisis accommodation and 

a group home with around-the-clock 
support before eventually being 
referred to MercyCare in 2017. 

“Emmanuel is a very warm and 
engaging young man with dreams 
and aspirations to do more and lead 
a better life,” Gill said. “Despite his 
challenges, he is a courageous resilient 
young person with a brilliant smile 
who wants to be something.”

The MercyCare team were committed 
to taking the time to understand what 
mattered most to Emmanuel and what 
his dreams and goals were. Imagining 
what a better future could look like was 
initially hard as Emmanuel had lived 
day-to-day and had never before been 
prompted to lift his gaze. 

Over time Emmanuel’s passion 
and talents for cooking, woodwork, 
painting and singing were uncovered.

“I like cooking. I like to cook African 
food and lamb chops. I like making 
things with my hands, I’m doing 
music, doing woodwork. I can make 
anything,” Emmanuel said.

Emmanuel’s greatest success is living 
independently – something many 
doubted would ever be achieved.

MercyCare lobbied to secure 
accommodation and he has been 
living independently for two years, 
learning life-long skills including 
budgeting, shopping, preparing 
healthy meals and cleaning his house.

“MercyCare helped me get my own 
place. Now I have my own place, 
my own space. I’m proud of that,” 
Emmanuel said.

Emmanuel has successfully volunteered 
in his local community and attends  
a creative and therapy arts program. 

“I know all the other people in the 
group. I get along with them all and 
they love me too,” Emmanuel said  
of his creative art classes.

“MercyCare have helped me a lot.”

He has successfully expanded his 
support circle, surrounding himself 
with positive influences.

“In the time we have been working 
with Emmanuel there has been highs 
and lows. But for Emmanuel to be 
living independently and to now have 
hope for his future is something many 
may not have thought possible for him 
not that long ago,” Gill said.

“To have the opportunity alongside 
to share Emmanuel’s journey with 
him is truly a privilege and one that 
MercyCare is honoured to have. He 
is such a caring, capable and brave 
young man who desperately wants a 
future and fights hard for that future.”

What our clients look like We built on our strengths in 
community and in-home support

9% Neurological, Respiratory 
or Sensory Disability

36% 
Physical 
Disability 

29% 
Mental 
Health 

26% Cognitive

5% Support 
Co-ordination

46% 
In Home Support 

8% 
Personal Care 

1% Respite 

40% Social Support and 
Community Inclusion

11% 
are 16 years old 

or younger

89% 
are young people 

and adults
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What our clients say about us

98%
chose to continue to receive 
services from MercyCare after 
their annual plan review

90%
of people said they had achieved 
or were progressing towards their 
individual goals

82% felt welcomed and supported when 
they first started with MercyCare 

82% trust their support worker and  
feel safe when they are with them

78% believe their support worker is 
reliable, helpful and supportive

78% feel their support worker has the 
skills to perform their job

Emmanuel Mathias
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Early Learning Services
MercyCare’s Early Learning Centres more than doubled 
this year with the acquisition of six centres and a new 
build joining the five existing centres and outside school 
hours care at Newman College. Positive learning and 
development experiences in a caring and inclusive 
environment continued to be at the heart of all the centres.

A space to nurture
What happens when we design  
from scratch? Within our Early 
Learning Services, it’s a centre  
of the future.

Opened during October, the state-
of-the-art Ellenbrook Early Learning 
Centre is a benchmark building 
within the childcare sector. 

Gathering inspiration from leading 
Early Learning Centres around the 
world, the architecturally-designed 
centre draws on a contemporary 
model of flexible learning where 
children grow and develop in 
inspiring and engaging spaces.

It is our peg in the ground that 
our Early Learning Centres are 
transitioning to future models 
based on the latest evidence-based 
research. It is a space where the 
littlest members of our community 
are nurtured with positive learning 
and development experiences.

At its heart is a 350sqm natural 
outdoor play space connected to each 
room through floor to ceiling glass. 

The area is a sensory adventure with 
sand, rock mounds, wood, fragrant 
plants, mud and water play spaces 
and grassy peaceful areas. 

This space aligns with our 
commitment to the importance of 
nature play. Contact with nature has 
been associated with health benefits 
for children including improved 
cognitive function, increased creativity, 
social and emotional wellbeing and 
improved interaction with adults. 

It also provides children with more 
opportunities to develop gross-
motor skills with balance beams 
and climbing elements encouraging 
children to challenge themselves 
and explore their limits.

Catering for 98 children aged from 
birth to six years, the design’s success 
combined with the quality of service 
delivery from the dedicated team was 
validated by the centre moving quickly 
to profitability within six months.

We are now striving to capitalise on 
its success and the expansion of the 
Early Learning Centres from six to 13.

Highlights
±± This year MercyCare became 
the sixth largest child care 
provider in Western Australia 
with the acquisition of 
centres in Ballajura, Bennett 
Springs, Kelmscott, Landsdale, 
Bassendean and Merriwa. Each 
centre is undergoing significant 
investment by developing 
outdoor spaces and buildings, 
introducing diverse programs, 
and increasing the quality 
of resources and equipment 
available to staff and children.

±± In line with expansion, a new 
Best Practice and Compliance 
Manager role was added to 
Early Learning Services. The 
role is responsible for driving 
the development of all new 
policies, procedures, programs 
and service philosophy. The 
new role, together with the 
ELS Manager, are charged with 
bringing all centres together 
to ensure consistent quality 
programs that align with our 
mission and ethos to ensure 
best outcomes for the children. 

We recently moved our one-year-old daughter and 
are thrilled with her care, the environment and 
the team of educators at MercyCare Ellenbrook. 

The attention she is given, the genuine care and 
encouragement to pursue the things she loves, the 
attentiveness of the staff, the food and menu she is 
offered, and the way in which our daughter is flourishing 
– all make the decision to move the right one for us. 

The centre itself is new and modern but feels 
warm and real in the way it has been designed, 
as well as being safe and private for all kids. 

The garden is made of natural elements and she is 
often outside playing and exploring in the playground. 

Our daughter has formed strong relationships and 
connections with the educators and has made little 
friendships within the MercyCare community. 

We feel really lucky to be a part of the MercyCare 
Ellenbrook family.

— Bec, parent 
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We provided 
education  
and care for 

1496 
children
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Aged Care Services
From independent living to residential aged care, this year 
MercyCare continued to provide high quality, person centred 
aged care through its five residential aged care facilities, 
Mercy Village and Community and Home Support Services.

Bonding across the ages 
As 91-year-old *Betty builds blocks 
with three-year-old *Jack she is 
taken back to her own childhood. 
She tells him stories from that time, 
the toys she once treasured and the 
lessons she learnt as a child.

While the play is simple it’s invaluable 
for both. For Jack he is learning 
lessons and values built over 91 
years. For Betty this meaningful 
relationship lifts her mood and 
connects her with her past allowing 
her to reflect on her achievements 
and reaffirm the important role 
she plays in today’s society.

Betty and Jack are part of MercyCare’s 
leading intergenerational initiative 
that brings aged care residents and 
young people together.

For the past five years, MercyCare 
has been connecting residents from 
its aged care facilities with children 
from our early learning centres, 
an approach that’s had significant 
benefits for everyone involved.

“When the residents and the children 
come together the generation gap 
evaporates as each learn from each 
other. You see the mood in the room 
lift as special bonds are created, 

residents re-learn things they already 
knew but had forgotten and it allows 
them to connect with their own 
past and the many things they have 
achieved in their own life,” MercyCare 
Aged Care Services Executive Director 
Joanne Penman said.

While residents look forward to the 
program, children too have been quick 
to embrace the experience and the 
lessons of older people. 

“The joy and the stories that are told 
are incredibly touching,” MercyCare 
Early Learning Operations Manager 
Rosina Smith said.

MercyCare’s 11 early learning  
centres and five aged care facilities 
have been working towards 
intergenerational activities.

In addition to providing an important 
social connection, it has allowed the 
older generation to pass on wisdom 
and life lessons to the younger 
generation, building social capital 
within the community.

Merriwyn Campbell reads to children as part of MercyCare’s intergenerational program.
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For the children, activities such as 
craft, play, reading together, singing 
and puzzles give them an opportunity 
to show MercyCare’s core values of 
respect and compassion. 

The initiative shows how MercyCare  
is living its values.

“Children from our early learning 
centres get many benefits from their 
social experiences with seniors. Older 
people have a considerable amount 
to offer and we believe the interaction 
helps build respect between 
generations,” Rosina said.

MercyCare’s aged care residents are 
energised by the visits and staff can 
clearly see the positive impact on 
them the minute young people walk 
through the door. 

The visits have the potential to fill 
social gaps for both age groups. 
Residents may not have children in 
their own lives. Equally some of the 
children don’t have grandparents 
that can visit regularly. Both young 
and old benefit from the interaction. 

The children also send cards and 
artwork between visits. The children 
take pleasure in the making and giving 
and our residents are always delighted 
to receive their creative gifts. 

Intergenerational experiences are not 
just for small children. 

For the past decade, MercyCare’s 
aged care facility in Joondalup has 
been welcoming Year 11 students 
from Belridge Secondary Education 
Support Centre for weekly visits.

The visits provide the special needs 
students with an opportunity to 
practice their communication and 
relationship skills. Students usually 
spend one or two terms at the centre 
getting to know the residents and 
during that time build-up special 
friendships and rapport. 

Similarly, at our Rockingham facility, 
senior school students from Tranby 
College visit twice a year to help with 
a busy bee to clean up the gardens. 
Students also enjoy creating a festive 
Christmas atmosphere, setting up the 
Christmas decorations each year. 

For the past four years, MercyCare’s 
Rockingham residents have also valued 
visits from the Schools Alive Choir who 
provide a morning tea each April as well 
as an annual Christmas performance.

Joanne said it was essential to provide 
these types of experiential services.

“Just because a person is getting 
older doesn’t mean they want to be 
isolated, so we do everything possible 
to minimise that for our residents,” 
she said.

MercyCare has plans to build Western 
Australia’s first intergenerational care 
campus in Cannington, with a vision 
of integrating aged care into the local 
community.

“After seeing the positive impacts 
of bringing people together from all 
generations, it makes sense to ensure 
that the aged care of the future is 
within the community – not isolated,” 
Joanne said.

“It is important for people to stay 
socially connected no matter what age 
they are. We believe that offering these 
experiences allow people young and 
old to bring energy, a sense of fun and 
shared stories to each other’s lives.”

Provided places for

506 aged care 
residents 

Assisted

2106
people to live independently 
in their own home 

Provided

116
retirement living 
accommodation options 

Provided 
more than

193,000
hours of home care services
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“The program has made  
everything easier.” 

Lynda has benefited from our 
Short Term Restorative Care Service.30



A good feeling
“I was lying in bed one morning  
and I could feel the sensation and 
texture of the sheets. It was lovely!”

It’s a simple thing many of us take 
for granted, but for Lynda it was a 
revelation in her journey to an easier life. 

Lynda has a complex medical 
history, experiencing Lymphoedema 
(excessive swelling due to a 
blockage in the lymphatic system) 
in both legs. Through MercyCare’s 
Short Term Restorative Care (STRC) 
Service a specialist Lymphoedema 
physiotherapist and a regular 
physiotherapist were enlisted to 
visit Lynda twice a week, as well 
as an occupational therapy home 
assessment and personal care 
assistance.

MercyCare trialled and then 
purchased a pneumatic pump, 
which has been life changing for 
Lynda. With the fluid being more 
easily offloaded, the swelling in her 
legs reduced and she found feeling 
returned in her feet and lower legs. 

With the improvement in her legs and 
a personalised set of exercises, Lynda’s 
mobility has increased, enabling her to 
do more around the home. 

“The program has made everything 
easier,” Lynda said. 

“This was my first experience of 
MercyCare and I cannot recommend 
them highly enough. They couldn’t do 
enough to help me. They answered 
all my questions, arranged equipment 
that would make a difference and 
made themselves available whenever 
I needed them. All the people 
involved have been just wonderful. 
It’s been so worthwhile.”

Steady and confident
When Peter started on our STRC 
service he was having a difficult time. 

He was malnourished, in pain due to 
recent surgery, overwhelmed by his 
home’s maintenance needs and unable 
to properly care for himself. Despite 
these challenges, he was desperate 
to keep living in his own home. 

MercyCare arranged nursing care, 
an occupational therapy home 
assessment, regular home-based 
physiotherapy, meal deliveries, cleaning/
decluttering and gardening services. 

Within four weeks, Peter experienced 
significant improvements. His falls risk 
reduced, and his balance, strength, 
confidence and endurance all 
improved greatly. He even got back 
into the garden, helping the gardener 
when he visited.

“I believe it (STRC) has been 
marvellous. It has helped me to be 
steadier on my feet. My physiotherapist 
Olivia coming three times a week has 
improved my balance and strength, 
helping me do more,” Peter said. 

“I feel more confident, more able 
to cope and am able to be more 
independent. I’m back driving again 
which I really missed. The meals 
have been a great help in getting my 
strength back, they are so delicious.  
I just really appreciate everything that 
you have done for me.”

A great success
MercyCare’s innovative and highly 
successful Short Term Restorative 
Care Service is an important way we 
are fulfilling our strategic imperative 
to enable people to stay in their own 
homes for as long as possible. 

The early intervention program 
improves the physical strength 
and wellbeing of older people, 
assisting people to continue to live 
independently and most importantly, 
enjoy life staying connected with 
family, friends and their community. 

In line with our Person Centred 
Approach, service users take a lead 
role in identifying what they want to 
achieve and how the program can be 
tailored to their needs. 

The success for the program has been 
proven in the uptake, with 84 older 
West Australians benefitting from the 
service in the 2018/19 financial year. 
As the program continues to expand, 
we look forward to continuing to help 
and make a genuine difference in 
people’s everyday lives.
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Corporate Partnerships  
and Affiliations 
MercyCare appreciates the growing number of companies and donors whose generosity 
makes a difference through funding or creating opportunities that would not otherwise 
have existed for our service users. In other words, we couldn’t have done it without you!

Some highlights include: 

Driving Change
RYDE Mentor Driver Program 
Getting a driver’s licence is a gateway 
to increased job opportunities and 
more social mobility but can often be 
out of reach for young people without 
resources or networks. MercyCare’s 
innovative RYDE program pairs 
young people who have experienced 
disadvantage with a mentor 
driver for the mandatory 50 hours 
supervised driving practice they need 
to get their licence. Using a booking 
platform developed by The Town of 
Bassendean, the program needed a 
new car fitted with dual controls. This, 
and the running costs of the program, 
were funded by the Hyatt Regency’s 
Melbourne Cup Lunch, Catholic Super, 
Catholic Youth Ministry Run for A 
Reason Team and the Theodore and 
Isabella Wearne Charitable Trust.

Fresh Start
Coolock Units Refurbishment 
MercyCare’s Coolock program 
supports young single mothers and 
their children into a better future. 
The program provides medium 
term accommodation in the City of 
Stirling, along with intensive one-
to-one support in parenting and 
other life skills. To give these young 
women a home to be proud of, the 
units underwent a makeover with 
The Theodore and Isabella Wearne 
Foundation generously providing 
funds for brand new household and 
baby furniture.

First Time Ever
Darwin and Kakadu 
The First Time Ever Fund provides 
children who cannot live with their 
own families with opportunities 
and adventures that have not been 
possible in their lives so far. The work 
of the fund builds confidence, trust 
and great memories. This was realised 
with a week-long trip to Darwin for 
a group of eight to 15-year-olds 
from different MercyCare Family 
Group Homes. For most it was their 
first holiday, flight and/or travel 
outside Perth. The group swam and 
picnicked at spectacular waterfalls 
and beaches, fed crocodiles at wildlife 
parks, experienced museums and 
galleries to learn about Darwin’s 
history, and gathered together for a 
special restaurant dinner. The trip gave 
carers the dedicated time to bond 
with the children and witness how 
they flourished and connected as a 
group. Thank you to all our corporate 
contributors who made this possible. 

Valued Support
Living Our Values Awards 
Our Employee and Volunteer 
Recognition Program that celebrates 
our values in action was generously 
sponsored by Catholic Super. 
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We collaborated with: 
• Edmund Rice Centre of WA 

• Save the Children

• Centacare Kimberley

• Nyamba Buru Yawuru 

• Nirrumbuk Aboriginal 
Corporation 

• City of Wanneroo 

• City of Stirling  
Kaleidoscope Program 

• Department of Education 

• Warriapendi Primary School

• Balga Primary School

• North Balga Primary School 

• Child and Adolescent  
Health Service 

• Koondoola Child  
Development Service 

• The Smith Family 

• Westminster Child  
and Parent Centre

• Roseworth Child  
and Parent Centre

• Wadjak Northside

• Sing and Grow

• Foodbank WA’s Food 
Sensations

• Bunnings

…and many more

Silent Auction
Hyatt Melbourne Cup Lunch 
MercyCare was once again the chosen 
charity partner of the Hyatt Melbourne 
Cup Lunch with a standout silent 
auction. Generous donors included: 
Grand Hyatt Melbourne, Hyatt Regency 
Sydney, Perth Hyatt Regency, Keiko 
Uno Jewellery, West Coast Eagles, 
Vasse Felix Estate, Ramada Eco Beach 
Resort, WACA, Jonte Designs, West 
Australian Symphony Orchestra, Perth 
Convention and Exhibition Centre, 
Smile Design Studio, SKYN, Suzanne 
Ardagh, St Aiden Winery, Francesca 
Rakich, Palace Cinemas, Peninsula Hot 
Springs and Zerascapes. 

A special mention to Make A 
Difference WA who bought the West 
Coast Eagles Group Training Session 
and donated it to a delighted group 
from Warriapendi Primary School 
where Make A Difference supports 
the Magic Coat program. 
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An evening to remember
The inspirational and moving personal 
story of activist and author Loung Ung 
was the centrepiece of MercyCare’s 
signature event, Oration 2018.

More than 550 MercyCare employees, volunteers, supporters 
and corporate partners were captivated as Loung’s words 
painted a picture of the different parts of her life.

Loung was made an orphan at five years old when the 
Khmer Rouge regime in Cambodia killed her parents, two 
sisters and 20 other relatives and forced her to train as a 
child soldier. She later managed to escape Cambodia and 
carved out a new life in the United States of America.

Loung spoke of her journey from experiencing childhood 
atrocities and overcoming the hurt and hatred she was 
taught as a child soldier, to reclaim her voice.

Loung is the author of best-selling memoir ‘First They Killed 
My Father’, which was later made into a Netflix movie. She 
continues to share her story to foster greater understanding 
of the plight of refugees.

As with all MercyCare Oration speakers, Loung’s fascinating 
story promoted community understanding of issues 
synonymous with MercyCare’s values. 

The 2018 Oration raised valuable funds to support 
MercyCare’s work to break cycles of disadvantage with 
refugees, new migrants and those seeking asylum. 

Donations from the event went to our Keys to Life Fund, which 
unlocks opportunities by giving people access to support and 
training, such as English lessons, bridging courses, driving 
lessons and skills-based employment courses.

www.seniorsown.com.au

Fleet West
Fleet & Finance Solutions

Venue and Print Partners

Corporate Partners

Premier Partners
Supported by...
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Business Services 
Future Readiness 
Our Digital Transformation and Innovation 2020 Strategy 
has already made a difference to MercyCare. We have 
completed the first year of the three-year strategy, 
delivering agile digital services to improve current service 
delivery as well as preparing to support MercyCare’s 
ongoing growth and development.

The strategy has three main focus areas: service users, 
employees and operations.

• Our innovative employee self-service system has 
been well received. The system provides employees 
with easy access to their payroll, data and leave 
arrangements via their mobile devices. 

• The Digital Workplace Project ‘MyMercyCare’ is 
supporting employees with improved availability 
of information specific to their work area and the 
organisation as a whole. Employees can tap into 
information, news, events, learning centre programs 
and a range of tools that support them in their roles.

• At an operational level, the IT team has used a phased 
approach to implement its Business Intelligence Project. 
This is a valuable analytical tool that informs strategic 
decision making and has already had a positive impact.

• Cybersecurity continues to be an important focus.  
This year an external review found our IT systems to be 
robust and we are continuing to monitor and update 
our systems so they remain at the forefront of security. 

MercyCare’s move to a cloud platform has been a 
significant ongoing project that is providing better 
performance, enhanced security and improved reliability. 
Once completed in 2020, the project will provide scalable, 
efficient operations that are responsive to service growth. 

Property Strategy 
The Property Team continued to be extremely active this year 
with a mix of acquisition, construction and refurbishment 
works. The intention is to ensure MercyCare has a strong 
presence in locations with an identified service need. 

With this in mind, the Property Team supported service 
directorates with:

• completing construction and opening the 
new Early Learning Centre at Ellenbrook; 

• upgrading all existing Early Learning Centres including 
the centres that were acquired during the year;

• in collaboration with a developer, overseeing the 
construction of a new Early Learning Centre at  
Banksia Grove; 

• refurbishing the Community Centre at our 
Wembley Retirement Village; and

• achieving Development Approval for a 123-bed 
Residential Aged Care Centre in Maddington 
and progressing the concept and master plan 
for a 120-bed facility at Cannington.

With support from the Heritage Council, we were also 
very proud to complete a restoration of the stables at our 
Wembley campus. Dating back to the 1850s, they are the 
oldest stables in Perth and the building is one of the few 
agrarian buildings still in existence in the metropolitan area. 

The Stables Project was an important part of the Wembley 
campus’ ongoing evolution. In upgrading the facilities 
and removing unnecessary buildings, we are shaping a 
space where we can bring people together and provide 
opportunities for positive connection. 

As MercyCare expands its service footprint, we will 
continue to establish inviting environments where our 
service users and employees can thrive and be a valued 
part of a welcoming community. 
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Jennifer Stratton, Chair
Jennifer Stratton has held senior leadership positions in Catholic 
education, Catholic health and aged care, and Catholic aid and 
development for the past 24 years. She was Group Director of Mission 
at St John of God Health Care (SJGHC) for 15 years where she worked 
closely with the Board and Trustees assisting them in their leadership 
of the Mission. In addition to her responsibility for developing the 
culture, she led a broad range of learning and development initiatives 
for managers and their teams. She had executive responsibility for 
social justice initiatives including ground-breaking work in creating 
employment opportunities within SJGHC for people with a disability. 
She also led the construction and implementation of SJGHC’s first 
Reconciliation Action Plan.

Carmel Ross
Carmel Ross is an organisational consultant who has held 
leadership roles in a variety of sectors of education, as well as 
in tourism and other human services industries. Carmel is on 
the Council of the Shire of Chittering. She was on the governing 
council of James Cook University from 2001-2007 and was Deputy 
Chancellor from 2004-2008. Carmel has qualifications in theology 
and scripture, governance, business administration and psychology, 
and her current work with organisations includes mentoring senior 
staff, change and transition management, human resources 
support and management profiling. She is a member of the 
Community Committee of Catholic Education Commission WA. 

Trustees

Steve Halley-Wright
Steve Halley-Wright has held senior leadership positions in major 
corporations and in Catholic education for over 25 years. Since 
2009, Steve has been Director Finance & Administration at Newman 
College, a PreK to 12 coeducational Catholic College with around 1900 
students. At Newman College, Steve is responsible for all non-teaching 
aspects of the College including Accounting, Finance, ICT, Facilities, 
Registrations, Capital Development and Procurement. Prior to that, 
Steve was General Manager Group Accounting & Corporate IT, and 
General Manager Group Audit at Wesfarmers where he worked closely 
with the Board and senior management in developing and enhancing 
the risk and control environments of this major, diverse business.

Tony Wheeler OAM
Tony Wheeler has worked in the financial services industry for over 
40 years, holding senior management positions within national 
banking organisations. Since retiring, he has chaired and sat on 
many church-related boards and committees, is a Director of Mercy 
Education Ltd and was the official Australian Representative for the 
Vatican’s Pontifical Council for Health Care Workers. Tony is a past 
Chair of Catholic Health Australia and was a MercyCare Board Director 
from 2003 to 2012. Tony received the Order of Australia Medal in 
January 2013 for his contributions to aged care, health and church 
organisations, including MercyCare.

Mary McComish, Deputy Chair
Mary McComish was the Associate Professor of Law at The University of 
Notre Dame for 10 years, as well as the Dean of Law at The University 
of Notre Dame from 2005 until her retirement in 2007. She has been a 
Barrister in the Supreme Court of Western Australia and was recently 
Director of Daydawn Advocacy Centre from 2013 - 2016, an initiative of 
the Catholic Church in the Archdiocese of Perth with Indigenous people. 
Mary is also a Trustee of St John of God Australia. 

Sonia Faccin Nolan
Sonia Faccin Nolan is a strategic communications, stakeholder 
engagement and social change specialist with 25+ years’ experience 
leading transformational projects across sectors (including 
resources, higher education and social services). Sonia currently 
serves on the WA Government Board of the Botanical Gardens and 
Parks Authority. Previously, she was a Commissioner on the Catholic 
Education Commission of WA where she led governance and capital 
development reform and served as the inaugural Chair of the 
CECWA Catholic Education Community Sub-Committee, focused 
on system sustainability. Sonia is a Graduate of the Australian 
Institute of Company Directors and holds qualifications in Social 
Impact, Business (Marketing) and Arts (Politics and English). 
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Mary Woodford, Chair
Date appointed: July 2014
Qualifications: Bachelor of Laws, Masters of 
Public Health, Bachelor of Arts (Hons), Fellow of 
the Australian Institute of Company Directors, 
Fellow Governance Institute Australia
Experience: Over 20 years experience as a 
Non Executive Director and legal practitioner 
including Chair of public and private sector 
boards in health, aged care, education, 
training, insurance and financial services
MercyCare responsibilities: Board Chair; 
Mission Stewardship Working Group; 
Nomination Working Group (Chair) and 
Remuneration Committee (Chair)
Board meetings attended: 6 of 6

Darren Cutri, Deputy Chair
Date appointed: February 2011
Qualifications: Bachelor of Business, CPA, 
MAICD
Experience: Senior finance roles in the 
Healthcare, Education and Civil Construction 
industries
MercyCare responsibilities: Board Director; 
Finance Risk and Audit Committee (Chair); 
Finance and Audit Committee (Chair); Risk 
Committee; Remuneration Committee
Board meetings attended: 6 of 6

Ricky Burges PSM
Date appointed: November 2011
Date resigned: February 2019
Qualifications: Masters in Leadership and 
Management, Postgraduate Diploma in 
Human Resource Development, Certificate in 
Psychotherapy, Diploma in Coaching, GAJCD
Experience: CEO WA Local Government 
Association
MercyCare responsibilities: Board Director; 
Mission Stewardship Working Group, Major 
Events Committee
Board meetings attended: 1 of 4

Jan Stewart PSM
Date appointed: February 2015
Qualifications: Bachelor of Arts, Masters in 
Social Work, Hon D Litt (WAust), GAI CD
Experience: Social Worker, former CEO of 
Lotterywest, Board Member (Chair of two) of 
not-for-profit organisations, Consultant
MercyCare responsibilities: Board Director; 
Risk Committee
Board meetings attended: 5 of 6

Michael Heath
Date appointed: October 2018
Qualifications: MBA and diploma of Strategic 
Management, Fellow of the Institute of 
Company Directors, Fellow of the Australian 
Institute of Management WA
Experience: Board member of the Australian 
Institute of Management WA, Committee 
member of the Carbine Club of WA, Director 
of not-for-profit organisations; Parmelia 
Management Pty Ltd
MercyCare responsibilities: Board Director; 
Risk Committee (Chair); Finance and Audit 
Committee; Remuneration Committee
Board meetings attended: 1 of 2

Dennis Banks
Date appointed: June 2011
Qualifications: Bachelor of Science, 
Bachelor of Psychology, Master of Business 
Administration, FAICD
Experience: Superannuation and Financial 
Services
MercyCare responsibilities: Board Director; 
Finance Risk and Audit Committee; Risk 
Committee
Board meetings attended: 5 of 6

Maureen Colgan OAM
Date appointed: November 2009 
Date retired: October 2018
Qualifications: General Nurse, GAICD
Experience: Retired - Nursing
MercyCare responsibilities: Board Director; 
Remuneration Committee; Nomination 
Working Group Major Events Committee
Board meetings attended: 2 of 2

Prof Glennda Scully
Date appointed: August 2012
Qualifications: Bachelor of Commerce, 
Masters in Accounting, PhD, FCA, GAJCD
Experience: Head of the School of Accounting 
at Curtin University (2008 to 2014); Board 
Member of not-for-profit organisations
MercyCare responsibilities: Board Director; 
Finance, Risk and Audit Committee; Finance 
and Audit Committee 
Board meetings attended: 4 of 6

Michael Kenyon
Date appointed: October 2013
Qualifications: Bachelor of Business, CA, 
GAICD, CSA (Cert.)
Experience: Chief Financial Officer, Company 
Secretary, Board Member of not-for-profit 
organisations
MercyCare responsibilities: Board Director; 
Finance, Risk and Audit Committee; Finance 
and Audit Committee; Mission Stewardship 
Working Group 
Board meetings attended: 6 of 6

Board Directors
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MercyCare Financials

Consolidated financial overview for continuing operations for the year ended 30 June 2019.

3% Other revenue

1% Disability Services revenue

19% Family and Community Services revenue

19% Early Learning Services revenue

58% Aged Care Services revenue

What we earned
Total revenue:  
$88,362,000

5% Other expenses

4% Repairs and maintenance

4% Materials and supplies

4% Occupancy and rental expenses

5% Depreciation and amortisation

7% General and administration expenses

71% Employee expenses

What we spent
Total expenditure:  
$85,514,000

1% Other assets

6% Cash and cash equivalents

9% Investment funds

20% Intangible assets

28% Investment properties

35% Property, plant and equipment

What we own
Total assets:  
$270,575,000

4% Provisions

8% Trade and other payables

10% Borrowings

37% Residential Aged Care 
accommodation deposits

40% Retirement Village resident obligations

What we owe
Total liabilities:  
$155,060,000
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Our Structure

Executive

David Holden
Executive Director Business 
Services and Systems*

Anthony Smith
Chief Executive Officer 
(from December 2018)

Joanne Penman
Executive Director 
Aged Care Services

Lyn Millett
Executive Director Family 
and Community Services

MercyCare Trustees

MercyCare Board

MercyCare CEO

Aged Care 
Services

Family and 
Community 

Services

Mission and 
Ethos

Business 
Services and 

Systems

People and 
Culture

Corporate 
Governance 
and Strategy

Early  
Learning 
Services

Disability 
Services

Sheryl Carmody
Executive Director 
Mission and Ethos

James Lawton
Executive Director 
Corporate Governance 
and Strategy

Martin Wandmaker
Executive Director People 
and Culture  
(from June 2019)

Angela Wolstencroft was the Executive Director People and Organisational Services until July 2018.

Jane Harries was the Interim Executive Director People and Organisational Services until May 2019.

* Interim Chief Executive Officer (June -November 2018) 
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Our Services

Our services in aged care, early learning, disability and family and community services 
stretch across communities and into people’s homes throughout the Perth metropolitan 
area. This map of our office locations not only shows how wide our footprint is in Perth, 
but also includes our services in the Kimberley region, including Broome and Derby.

Aged Care
Community and Home Support
Mercy Retirement Village
Residential Aged Care

• Joondalup

• Kelmscott

• Maddington

• Rockingham

• Wembley

Disability Services

Early Learning Centres
• Ballajura

• Banksia Grove

• Bassendean

• Bedford

• Bennett Springs

• Ellenbrook

• Heathridge

• Kelmscott

• Landsdale

• Merriwa

• Seville Grove

• Thornlie

• Wembley

Outside School Hours Care
• Newman College

Family and Community Care
Youth and Homelessness

• Carlow House

• Coolock Units

• Youth Support Service

• Housing Support Service

• Homes for Youth

• Reconnect

• Family Wellbeing Service

• Ellenbrook Youth Service

• Youth Mental Health Outreach

• Fremantle Tenancy Support 
Services

• Aboriginal Youth Service

Place Based Services
• Merriwa

• Derby Aboriginal Short Stay 
Accommodation (DASSA)

• Broome Aboriginal Short Stay 
Accommodation (BASSA)

• Empowering Communities

• Local Drug Action Team (LDAT)

Migrant Community Support Services
• Status Resolution Support 

Services (SRSS)

• Settlement Engagement and 
Transition Support Services

• Jobs and Skills Centre 

• Community Support Program

• Mercy Lending Services

Child Family and Out of Home Care
• Child and Parent Centre 

Warriapendi

• Circle of Security Parenting 
Project

• Mirrabooka / Joondalup Family 
Support Network

• Fostering Services

• Family Group Homes
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MercyCare’s Maintenance Team: Mohandas Perera, Natalie Woods, Liz Fahey, Tony Di Lucia and Dave Woodhall.





38 Ord Street, West Perth, WA 6005
PO Box 202, Wembley WA 6913
mercycare.com.au
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